
July 2021 1 

CHICAGO CONTACT INFORMATION 
 

 

 

Emergency Contact Information 

 
Federal & City Emergency Numbers 

Center for Disease Control 800-232-4636 www.cdc.gov/   

Red Cross 312-729-6100 www.redcross.org/   

Poison Control Center 800-222-1222 www.illinoispoisoncenter.org  

Chicago Police Department 911   

Chicago Fire Department 911   

Police Non-Emergency  311   

 

Hospitals 

Mercy Hospital (closest to 

McCormick Place) 312-567-2000 www.mercy-chicago.org  

2525 S. Michigan 

Avenue 

Northwestern Memorial 

Hospital 312-926-2000 www.nm.org 251 E. Huron St. 

University of Chicago 

Hospitals 773-702-1000 www.uchicagomedecine.org 

5841 S. Maryland 

Ave. 

Rush University Medical 

Center 888-352-7874 www.rush.edu 

1650 W. Harrison 

St. 

John H. Stroger, Jr. Hospital 

of Cook County 312-846-6000 www.cookcountyhealth.org 

1969 W. Ogden 

Ave. 

 

Pharmacies 
Closest to McCormick Place  

Walgreen’s 

316 West Cermak Road 

312-791-0392 

Loop 

Walgreen’s 

2 N. State Street 

312-332-0216 

North Loop 

Walgreen’s (24-hour) 

757 N. Michigan Avenue 

312-664-4000 

Walgreen’s 

3405 S. M.L. King Drive   

312-326-4064 

Walgreen’s 

151 N. State St. 

312-863-4249 

Walgreen’s (24-hour) 

641 North Clark Street 

312-587-0904 

Jewel Osco Drug 

1224 S. Wabash Avenue 

312-663-4646 

Walgreen’s 

200 W. Adams Street 

312-372-0331 

Walgreen’s 

430 N. Michigan Avenue 

312-321-0951  

CVS Pharmacy (24 hours) 

741 W. 31st Street 

312-567-9044 

Walgreen’s 

79 W. Monroe Street 

312-346-5729 

 

Walgreen’s (24 hours) 

501 W. Roosevelt Road 

312-492-8559 

CVS 

1 S. State St. 

312-279-2134 

 

 

Walgreen’s 

30 N. Michigan Avenue 

312-332-3540 

 

   

http://www.cdc.gov/
http://www.redcross.org/
file://///mcpl-fs1.mccormickplace.lcl/shared/Event_Mgmt%20Projects/Security%20&%20Safety/Emergency%20Reponse/www.illinoispoisoncenter.org
http://www.mercy-chicago.org/
http://www.nm.org/
file://///mcpl-fs1.mccormickplace.lcl/shared/Event_Mgmt%20Projects/Security%20&%20Safety/Emergency%20Reponse/www.uchicagomedecine.org
http://www.rush.edu/
http://www.cookcountyhealth.org/
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Walk-in Clinics 
 On Duty Urgent Care 

1430 S. Michigan Ave. 

312-663-3522 

Monday-Friday – 8a – 8p 

Sat-Sun, Holiday – 8a – 4p 

 

South Loop Immediate Care 

1430 S. Michigan Ave. 

312-663-3522 

Monday-Friday – 9:30a – 7p 

Walgreen’s – Advocate Clinic 

410 N. Michigan Ave. 

312-321-0951 

Monday-Wednesday – 9a – 7p 

Friday – 9a – 7p (Closed Thursday) 

Saturday-Sunday – 9a-4p 

Target Minute Clinic 

1153 S. Clark Street 

312-212-6300 

M-F – 9a – 7:30p 

Saturday-Sunday – 9a – 4p 

Physicians Immediate Care 

825 S. State Street 

312-566-9510 

Monday-Friday - 8a – 8p 

Saturday-Sunday – 8a – 4p 

Walgreen’s – Advocate Clinic 

151 N. State Street 

312-863-4249 

Monday-Friday – 8:30a – 7p 

 

 

COVID-19 Testing 
 Loop Medical Center 

1921 S. Michigan Ave. 

312-414-1088 

Monday-Friday – 7a – 5p 

Sat-Sun – 8a – 12p 

 

On Duty Urgent Care 

1430 S. Michigan Ave. 

312-663-3522 

Monday-Friday – 8a – 8p 

Sat-Sun, Holiday – 8a – 4p 

Clear Wellness 

1605 S. Michigan Ave. 

312-535-5770 

Monday-Wednesday – 8a – 8p 

Saturday-Sunday – 8a-6p 

Walgreen’s Drive-Through 

501 W. Roosevelt Rd. 

312-492-8559 

www.walgreens.com/findcare/covid19/testing 

Make online appointment 

 
  

 

 

 

Emergency Dental Care 
Emergency Dentist Chicago (24 hours) 

773-389-7169 

 

East Village Dental (24 hours) 

901 N. Ashland 

773-341-9325 

Chicago Smile Design (24 hours) 

437 W. North Ave. 

312-664-2100 
  

 

 

Transportation Numbers 

 

Airports 

O’Hare International Airport 773-832-6352 www.flychicago.com/ohare/  

Chicago Midway Airport 773-838-0600 www.flychicago.com/midway/  

 

 

Rental Cars 

Avis 800-352-7900 www.avis.com  

www.walgreens.com/findcare/covid19/testing
http://www.flychicago.com/ohare/
http://www.flychicago.com/midway/
http://www.avis.com/
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Dollar 800-800-5252 www.dollar.com  

Enterprise 800-266-9289 www.enterprise.com  

Hertz 800-654-3131 www.hertz.com  

Alamo 800-651-1223 www.alamo.com  

Budget 800-218-7992 www.budget.com  

National 877-222-9058 www.nationalcar.com   

Sixt 888-749-8227 www.sixt.com  

 

 

Taxi Cab Companies  

American United 

Yellow Cab 

773-248-7600 

312-829-4222 

  

  

  

  

 

 

Airport Shuttle   

Go Airport Express 888-284-3826 www.airportexpress.com  

 

 

Regional Buses 

Greyhound Bus 800-231-2222 www.greyhound.com  

Pace Bus 847-364-7223 www.pacebus.com  

CTA (Mass Transit) 888-968-7282 www.transitchicago.com  

 

 

Train Lines 

CTA (Elevated Trains) 888-968-7282 www.transitchicago.com  

METRA 312-322-6777 www.metra.com  

Amtrak 800-872-7245 www.amtrak.com  

 

 

Air Line Information 

 
Airline Phone Number  Website 

Aer Lingus 800-474-7424  www.aerlingus.com 

AeroMexico 800-237-6639  www.aeromexico.com  

Air Canada 

Air Choice One 

888-247-2262 

866-435-9847 

 www.aircanada.com 

www.airchoiceone.com 

Air France 800-237-2747  www.airfrance.com  

Air India 800 621-8231  www.airindia.com  

Air New Zealand 800-262-1234  www.airnewzealand.com 

Alaska Airlines 800-252-7522  www.alaskaair.com  

Alitalia 800-223-5730  www.alitalia.com 

ANA 800-235-9262  www.ana.co.jp 

American Airlines 800-443-7300  www.aa.com 

Austrian Airlines 

Boutique Air 

800-843-0002 

855-268-8478 

 www.austrian.com 

www.boutiqueair.com 

http://www.dollar.com/
http://www.enterprise.com/
http://www.hertz.com/
http://www.alamo.com/
http://www.budget.com/
http://www.nationalcar.com/
http://www.sixt.com/
http://www.airportexpress.com/
http://www.greyhound.com/
http://www.pacebus.com/
http://www.transitchicago.com/
http://www.transitchicago.com/
http://www.metra.com/
http://www.amtrak.com/
http://www.aerlingus.com/
http://www.aeromexico.com/
http://www.aircanada.com/
http://www.airchoiceone.com/
http://www.airfrance.com/
http://www.airindia.com/
http://www.airnewzealand.com/
http://www.alaskaair.com/
http://www.alitalia.com/
http://www.ana.co.jp/
http://www.aa.com/
http://www.austrian.com/
www.boutiqueair.com
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British Airways 800-247-9297  www.britishairways.com  

Cape Air 800-227-3247  www.capeair.com 

Cathay Pacific 

China Eastern Airlines 

Copa Airlines 

800-233-2742 

800-321-8900 

800-359-2672 

 www.cathaypacific.com 

www.us.ceair.com 

www.copaair.com 

Delta Airlines 

Denver Air Connection 

800-221-1212 

866-373-8513 

 www.delta.com 

www.denverairconnection.

com 

EVA Air 

Emirates 

Ethiopian Airlines 

Etihad Airways 

Finnair 

Frontier Airlines 

Hainan Airlines 

847-261-9900 

800-777-3999 

800-445-2733 

877-690-0767 

877-757-7143 

801-401-9000 

888-688-8813 

 www.evaair.com 

www.emairates.com 

www.ethiopianairlines.com 

www.flights.etihad.com 

www.finnair.com 

www.flyfrontier.com 

www.hainanairlines.com 

Iberia Airlines 

Icelandair 

Interjet Airlines 

800-772-4642 

800-223-5500 

866-285-9525 

 www.iberia.com 

www.icelandair.us 

www.interjet.com 

Japan Airlines (JAL) 

JetBlue 

800-525-3663 

800-538-2583 

 www.jal.co.jp/en 

www.jetblue.com 

KLM Royal Dutch 800-618-0104  www.klm.com 

Korean Air 800-438-5000  www.koreanair.com 

Kuwait Airways 847-437-5455  www.kuwait-airways.com 

LOT Polish Airlines 212-789-0970  www.lot.com 

Lufthansa 800-645-3880  www.lufthansa.com  

Mexicana 800-531-7921  www.mexicana.com  

 

 

   

Norwegian 

Qatar Airways 

800-357-4159 

877-777-2857 

 www.norwegian.com 

www.qatarairways.com 

Royal Jordanian 847-949-0050  www.rj.com 

    

Scandinavian Airlines (SAS) 800-221-2350 

 

 www.flysas.com  

Southwest Airlines 800-435-9792  www.southwest.com 

Spirit Airlines 800-728-3555  www.spirit.com 

SWISS 877-359-7947  www.swiss.com 

Sun Country Airlines 651-905-2737  www.suncountry.com 

http://www.britishairways.com/
http://www.capeair.com/
http://www.cathaypacific.com/
www.us.ceair.com
www.copaair.com
http://www.delta.com/
www.denverairconnection.com
www.denverairconnection.com
www.evaair.com
www.emairates.com
www.ethiopianairlines.com
www.flights.etihad.com
www.finnair.com
www.flyfrontier.com
www.hainanairlines.com
http://www.iberia.com/
www.icelandair.us
www.interjet.com
http://www.jal.co.jp/en
http://www.klm.com/
http://www.koreanair.com/
http://www.kuwait-airways.com/
http://www.lot.com/
http://www.lufthansa.com/
http://www.mexicana.com/
http://www.norwegian.com/
www.qatarairways.com
http://www.rj.com/
http://www.flysas.com/
www.southwest.com
http://www.spirit.com/
http://www.swissair.com/
http://www.suncountry.com/
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TAP Air Portugal 800-221-7370 www.flytap.com 

Turkish Airlines 800-874-8875  www.turkishairlines.com 

United Airlines 800-864-8331  www.united.com 

VivaAerobus 888-935-9848  www.vivaaerobus.com 

Volaris Airlines 866-988-3527  www.volaris.com 

Consulates 
Country Address  

Chicago IL Unless Noted 

Phone Number 

Argentina 205 N. Michigan Avenue, Ste. 4209 312-819-2610 

Austria 400 N. Michigan Avenue, Ste. 707 312-222-1515 

Belgium 333 N. Michigan Avenue,  312-263-6624 

Bolivia 1111 W. Superior Street, Ste 309 

Melrose Park, IL 

 

708-343-1234 

Brazil 401 N. Michigan Avenue, Ste. 3050 312-464-0244 

British 400 N. Michigan Avenue, Ste 1300 312-970-3800 

Canada 180 N. Stetson Avenue, Ste 2400 312-616-1860 

China 100 West Erie Street, Ste 500 312-573-3070/3071 

Columbia 500 N. Michigan Avenue, Ste 2040 312-923-1196 

Costa Rica 203 N. Wabash Avenue, Ste 702 312-263-2772 

Denmark 211 E. Ontario Street, Ste 1800 312-787-8780 

Dominican Republic 561 W. Diversey Parkway, Ste 214 773-529-1336/1337 

Ecuador 30 S. Michigan Avenue, Ste 204 338-1002/1003 

Egypt 500 N. Michigan Avenue, Ste. 1900 828-9162/3/4 

El Salvador 104 S. Michigan Avenue, Ste 816 312-332-1393 

France 205 N. Michigan Avenue, Ste 3700 312-327-5200 

Germany 676 N. Michigan Avenue, Ste 3200 312-202-0480 

Greece 650 N. St. Clair Street (Omni Hotel) 312-335-3915 

Haiti 220 S. State Street, Ste 2110 312-922-4004 

India 455 N. City Front Plaza Drive, Ste 850 312-595-0405 

Consulates continued 

Indonesia 211 W. Wacker Drive, 8th Fl 312-920-1880 

Ireland 400 N. Michigan Avenue, Ste 911 337-1868 

Israel 111 E. Wacker Drive, Ste 1308 312-297-4800 

Italy 500 N. Michigan Avenue, Ste 1850 312-467-1550/1/2 

Jamaica 4655 S. Martin Luther King Drive, Ste 201 773-373-8988 

Japan 737 N. Michigan Avenue, Ste 1100 312-280-0400 

Korea 455 N. City Front Plaza Drive, Ste 2700 312-822-9485 

Mexico 204 S. Ashland Avenue 312-738-2383 

www.flytap.com
http://www.turkishairlines.com/
http://www.united.com/
http://www.vivaaerobus.com/
http://www.volaris.com/
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The Netherlands 303 E. Wacker Drive, Ste 2600 312-877-388-2443 

Peru 180 N. Michigan Avenue, Ste 1830 312-782-1599 

Philippines 30 N. Michigan Avenue, Ste 2100 312-332-6458 

Poland 820 N. Orleans Street, Ste 335 312-337-8166 

Portugal 71 S. Wacker Drive 312-259-9408 

South Africa 200 S. Michigan Avenue, Ste 600 312-939-7929 

Spain 180 N. Michigan Avenue, Ste 1500 312-782-4588 

Sweden 150 N. Michigan Avenue, Ste 1250 312-781-6262 

Switzerland 737 N. Michigan Avenue, Ste. 2301 312-915-0061 

Thailand 700 N. Rush Street 312-664-3129 

Turkey 360 N. Michigan Avenue, Ste 1405 312-263-0644 

Uruguay 875 N. Michigan Avenue, Ste 1422 312-642-3430 

Venezuela 20 N. Wacker Drive, Ste 1925 312-236-9655 

 

Foreign Currency Exchange  
 

O’Hare International Airport 

Foreign Currency Exchange outlets are located in Terminals Three and Five at O’Hare International Airport. 

Additional mobile carts equipped to handle foreign currency are available at some departure gates 

servicing international destinations. 

 

Downtown Chicago- Area Code 312 Unless Noted; Monday – Friday Unless Noted 

 

American Express 

Travel Service 

605 N. Michigan Avenue 

Suite 105 

943-7840 

 

Mon-Fri  9am - 6pm 

Sat. 9am - 5pm 

American Express 

Travel Service 

55 W. Monroe Street 

 

541-5440 

 

8:30am –5:30pm 

 

Northern Trust Bank 50 S. La Salle Street 630-6000 8am – 4pm 

Travelex Worldwide 

Money 

19 S. LaSalle Street  

807-4941 

9am – 5pm 

Travelex Worldwide 

Money 

360 N. Michigan Avenue 

(located inside US Bank) 

 

920-0510 

9am – 5pm 

World’s Money  

Exchange 

203 N. LaSalle Street 

Mezzanine Level, Suite M11 

 

641-2151 

8:45am – 4:45pm 

 

 

Travelers Checks - The majority of restaurants, bars, shops, and hotels in Chicago accept traveler’s 

checks.  


